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lkjka'k 
;g vè;;u xzkeh.k fodkl esa bZ&xouZsal dh ljdkj&ls&ukxfjd ¼th&Vw&lh½ lsokvksa dh Hkwfedk dks Li"V djus gsrq ,d lesfdr 
oSpkfjd :ijs[kk çLrqr djrk gSA vè;;u xq.kkRed ,oa vUos"k.kkRed –f"Vdks.k ij vkèkkfjr gS] ftlesa lkfgR; leh{kk] uhfr 
nLrkost+ksa rFkk {ks=h; voyksdu ds vkèkkj ij bZ&xouZsal ds çeq[k vk;keksa dk fo'ys"k.k fd;k x;kA çLrkfor :ijs[kk vkxr] 
çfØ;k] fuxZe] ifj.kke rFkk çfriqf"V ¼IPOOF½ pj.kksa ds ekè;e ls lwpuk ,oa lapkj çkS|ksfxdh volajpuk] ukxfjd tkx:drk] 
lsok mi;ksx] ikjnf'kZrk] mÙkjnkf;Ro rFkk l'kfädj.k ds varlZacaèkksa dks Li"V djrh gSA vè;;u esa ACACAE rFkk G2C2G –
f"Vdks.kksa dks lesfdr dj ukxfjd&dsafær] lgHkkxh ,oa lrr xzkeh.k fodkl dk ,d uohu oSpkfjd e‚My çLrqr fd;k x;k gSA ;g 
:ijs[kk bZ&xouZsal lsokvksa ds fo'ys"k.k] uhfr&fuekZ.k rFkk Hkfo"; ds vuqHkotU; vuqlaèkkuksa ds fy, ,d çHkkoh lS)kfUrd vkèkkj 
çnku djrh gSA 
 
ewy 'kCn% bZ&xouZsal] xzkeh.k fodkl] th&Vw&lh lsok,¡] ACACAE e‚My 

lwpuk rFkk lapkj çkS|ksfxdh ¼ICT½ ds rhoz fodkl us oSf’od 
Lrj ij 'kklu O;oLFkk dh dk;Zç.kkyh esa O;kid ifjorZu fd, 
gSaA ikjaifjd ç'kklfud ç.kkyh] tks le;&yach] dkxth 
çfØ;kvksa vkSj lhfer ukxfjd lgHkkfxrk ij vkèkkfjr Fkh] vc 
ukxfjd&dsafær fMftVy 'kklu dh vksj vxzlj gSA bl 
ifjorZu esa bZ&xouZsal dh ljdkj&ls&ukxfj¼th&Vw&lh½ lsokvksa 
dh egRoiw.kZ Hkwfedk jgh gS] ftuds ekè;e ls ukxfjdksa dks 
ljdkjh ;kstukvksa] çek.k&i=ksa] f'kdk;r fuokj.k] foÙkh; 
lsokvksa rFkk vU; lkoZtfud lsokvksa rd ljy] Rofjr vkSj 
ikjn'kÊ igq¡p çkIr gksrh gS ¼ghDl] 2006( la;qä jk"Vª] 2024½A 
Hkkjr esa fMftVy bafM;k] jk"Vªh; bZ&xouZsal ;kstuk ¼NeGP½ 
rFkk fofHkUu jkT;&Lrjh; fMftVy igyksa us xzkeh.k {ks=ksa esa 
ljdkjh lsokvksa dh igq¡p dk foLrkj fd;k gSA vkèkkj] 
fMthy‚dj] Hkwys[k] bZ&fMfLVªDV] meax] tulquokbZ] d‚eu 
lfoZl lsaVj ¼CSC½ rFkk fMftVy Hkqxrku tSlh lsokvksa us 
ukxfjdksa vkSj 'kklu ds chp çR;{k laokn ,oa lsok forj.k dks 
vfèkd çHkkoh cuk;k gSA blds ifj.kkeLo:i ç'kklfud 
ikjnf'kZrk] mÙkjnkf;Ro] lsok n{krk rFkk ukxfjdksa dh 
lgHkkfxrk esa o`f) gqbZ gS] gkykafd fMftVy foHkktu] lhfer 
fMftVy lk{kjrk rFkk volajpukRed pqukSfr;k¡ vHkh Hkh 
xzkeh.k {ks=ksa esa bZ&xouZsal dh çHkko'khyrk dks çHkkfor dj jgh 
gSa ¼vksbZlhMh ] 2009( la;qä jk"Vª] 2024½A 
xzkeh.k fodkl ,d cgqvk;keh voèkkj.kk gS] ftlesa dsoy 
vkfFkZd çxfr gh ugha] cfYd lkekftd lekos'ku] lwpuk rd 
leku igq¡p] ukxfjd l'kfädj.k] fMftVy lk{kjrk] 
ikjnf'kZrk rFkk lgHkkxh 'kklu Hkh 'kkfey gSaA bu mís';ksa dh 
çkfIr esa th&Vw&lh lsokvksa dh çHkko'khyrk vusd 
ijLij&lacafèkr dkjdksa] tSls lwpuk ,oa lapkj çkS|ksfxdh 
¼ICT½ volajpuk] baVjusV miyCèkrk] fMftVy midj.kksa dh 
igq¡p] ukxfjd tkx:drk] lsok mi;ksx] ç'kklfud n{krk rFkk 
mi;ksxdrkZ larqf"V ij fuHkZj djrh gSA vr% bu lHkh dkjdksa 
dks ,d lesfdr –f"Vdks.k ls le>us ds fy, ,d lq–<+ 
oSpkfjd :ijs[kk dh vko';drk gS] tks muds varlZacaèkksa dks 
Li"V dj lds ¼ghDl] 2006( vksbZlhMh ] 2009½A 

çLrqr oSpkfjd :ijs[kk blh vko';drk dh iwfrZ ds mís'; ls 
fodflr dh xbZ gSA ;g :ijs[kk bZ&xouZsal ¼th&Vw&lh½ 
lsokvksa ds buiqV ¼ICT volajpuk] uhfrxr leFkZu ,oa 
fMftVy lalkèku½] çfØ;k ¼tkx:drk] igq¡p] lsok mi;ksx] 
ukxfjd lgHkkfxrk ,oa ç'kklfud var%fØ;k½] vkmViqV 
¼ikjnf'kZrk] n{krk] mÙkjnkf;Ro ,oa ukxfjd larqf"V½ rFkk 
ifj.kke ¼l'kfädj.k] lkekftd lekos'ku ,oa xzkeh.k fodkl½ 
ds eè; lacaèkksa dks O;ofLFkr :i ls çLrqr djrh gSA lkFk gh] 
;g :ijs[kk ;g Hkh Li"V djrh gS fd ukxfjdksa ls çkIr 
çfriqf"V ¼QhMcSd½ bZ&xouZsal ç.kkyh esa fujarj lqèkkj dk 
vkèkkj curh gSA bl çdkj] ;g oSpkfjd :ijs[kk u dsoy 
vè;;u ds lS)kafrd vkèkkj dks lq–<+ djrh gS] cfYd 'kksèk 
fu"d"kksZa dh O;k[;k] vuqHkotU; fo'ys"k.k rFkk Hkfo"; ds 
uhfr&fuekZ.k ds fy, Hkh ,d çHkkoh fo'ys"k.kkRed <k¡pk çnku 
djrh gS ¼la;qä jk"Vª] 2024( vksbZlhMh ] 2009½A 
 
lkfgR; leh{kk 
lwpuk ,oa lapkj çkS|ksfxdh ¼vkbZlhVh½ ds rhoz fodkl us 
'kklu O;oLFkk esa O;kid ifjorZu fd, gSaA ikjaifjd ç'kklfud 
ç.kkyh] tks dkxth çfØ;kvksa] tfVy ç'kklfud O;oLFkk rFkk 
lhfer ukxfjd lgHkkfxrk ij vkèkkfjr Fkh] vc èkhjs&èkhjs 
fMftVy ,oa ukxfjd&dsafær 'kklu O;oLFkk esa ifjofrZr gks 
jgh gSA bl ifjorZu dk çeq[k ekè;e bZ&xouZsal gS] ftlds 
varxZr ljdkj&ls&ukxfjd ¼th&Vw&lh½ lsokvksa ds ekè;e ls 
ukxfjdksa dks fofHkUu ljdkjh lqfoèkk,¡ v‚uykbu miyCèk djkbZ 
tkrh gSaA fo'ks"k :i ls xzkeh.k {ks=ksa esa ;s lsok,¡ ç'kklfud 
çfØ;kvksa dks ljy cukus] le; ,oa ykxr esa deh ykus] 
ikjnf'kZrk c<+kus rFkk ukxfjdksa dh lgHkkfxrk dks lq–<+ djus 
esa egRoiw.kZ Hkwfedk fuHkk jgh gSa ¼HkVukxj] 2014( ghDl] 2006( 
la;qä jk"Vª] 2024½A  
lkfgR; ls Li"V gksrk gS fd bZ&xouZsal dsoy ljdkjh lsokvksa 
ds fMftVyhdj.k rd lhfer ugha gS] cfYd ;g 'kklu] 
ukxfjdksa] rduhdh volajpuk rFkk laLFkkxr O;oLFkkvksa ds 
eè; leUo; LFkkfir djus okyh ,d O;kid ç.kkyh gSA bldk 
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mís'; dsoy ç'kklfud n{krk esa o`f) djuk ugha] cfYd 
lkekftd lekos'ku] mÙkjnkf;Ro] ukxfjd l'kfädj.k rFkk 
lrr xzkeh.k fodkl dks çksRlkfgr djuk Hkh gSA 
 
bZ&xouZsal ds çeq[k lS)kfUrd vkèkkj 
xzkeh.k fodkl esa bZ&xouZsal ¼th&Vw&lh½ lsokvksa dh Hkwfedk dks 
le>us ds fy, cgq&lS)kfUrd –f"Vdks.k viukuk vko';d gS] 
D;ksafd bldh çHkko'khyrk dsoy rduhdh volajpuk ij fuHkZj 
ugha djrh] cfYd ukxfjdksa ds O;ogkj] laLFkkxr O;oLFkkvksa] 
lsok xq.koÙkk rFkk lkekftd lgHkkfxrk ls Hkh fuèkkZfjr gksrh 
gSA blh vkèkkj ij çLrqr vè;;u esa lkekU; ç.kkyh fl)kUr] 
çkS|ksfxdh Loh—fr e‚My] çkS|ksfxdh Loh—fr ,oa mi;ksx dk 
,dh—r fl)kUr] lwpuk ç.kkyh lQyrk e‚My] uokpkjksa dk 
çlkj fl)kUr rFkk Hkkxhnkjh fodkl fl)kUr dk lesfdr 
mi;ksx fd;k x;k gSA cVZykUQh ¼1968½ dk lkekU; ç.kkyh 
fl)kUr bZ&xouZsal dks vkxr ¼Input½] çfØ;k ¼Process½] fuxZe 
¼Output½] ifj.kke ¼Outcome½ rFkk çfriqf"V ¼Feedback½ okyh 
,d xfr'khy ç.kkyh ds :i esa ns[krk gSA blds vuqlkj 
rduhdh volajpuk] ekuo lalkèku] ç'kklfud çfØ;kvksa rFkk 
uhfrxr leFkZu dk çHkkoh leUo; xq.koÙkkiw.kZ lsok forj.k ,oa 
xzkeh.k fodkl dk vkèkkj gSA 
Msfol ¼1989½ dk çkS|ksfxdh Loh—fr e‚My crkrk gS fd 
ukxfjd fdlh fMftVy lsok dks rc viukrs gSa] tc og 
mi;ksxh rFkk ç;ksx esa ljy çrhr gksrh gSA blds vfrfjä] 
osadVs'k ,oa lg;ksfx;ksa ¼2003½ dk UTAUT fl)kUr Li"V 
djrk gS fd lsok mi;ksx ij çn'kZu vis{kk] ç;kl vis{kk] 
lkekftd çHkko rFkk lgk;d ifjfLFkfr;k¡ Hkh çHkko Mkyrh gSaA 
blfy, fMftVy lk{kjrk] baVjusV lqfoèkk ,oa rduhdh 
lg;ksx xzkeh.k bZ&xouZsal dh lQyrk ds fy, vko';d gSaA 
Msyksu ,oa eSdyhu ¼2003½ dk lwpuk ç.kkyh lQyrk e‚My 
ç.kkyh dh xq.koÙkk] lwpuk dh xq.koÙkk rFkk lsok dh xq.koÙkk 
dks mi;ksxdrkZ larqf"V ,oa lsokvksa ds fujarj mi;ksx dk çeq[k 
fuèkkZjd ekurk gSA ogha jkstlZ ¼2003½ dk uokpkjksa dk çlkj 
fl)kUr fMftVy lsokvksa ds lkekftd çlkj] tkx:drk ,oa 
vaxhdj.k dh çfØ;k dks Li"V djrk gSA Hkkxhnkjh fodkl 
fl)kUr ¼Ýs;j] 1970( loZsl] 2008½ ukxfjdksa dh lfØ; 
lgHkkfxrk] laokn rFkk l'kfädj.k dks fodkl dk vkèkkj 
ekurk gSA 
bu lHkh fl)kUrksa ds lesdu ds vkèkkj ij çLrqr vè;;u 
th&Vw&lh&Vw&th iap&vk;keh pØh; oSpkfjd :ijs[kk 
çLrkfor djrk gS] ftlesa ,-lh-,-lh-,-bZ- çfØ;k ds ekè;e ls 
tkx:drk] lapkj] vaxhdj.k] lg;ksx] vfHkçsj.kk rFkk 
l'kfädj.k dks bZ&xouZsal lsokvksa dh çHkko'khyrk] ikjnf'kZrk] 
tokcnsgh rFkk lrr xzkeh.k fodkl ls tksM+k x;k gSA 
 
lapkj] lgHkkfxrk ,oa lq'kklu dk –f"Vdks.k 
jkstlZ ¼2003½ dk uokpkj çlkj fl)kUr ;g Li"V djrk gS 
fd ubZ rduhdksa dk çlkj lekt esa lapkj ekè;eksa ,oa 
lkekftd usVodZ ds ekè;e ls gksrk gSA xzkeh.k {ks=ksa esa lks'ky 
ehfM;k] LFkkuh; ehfM;k] iapk;r çfrfufèk rFkk lkeqnkf;d 
laidZ bZ&xouZsal lsokvksa ds çfr tkx:drk c<+kus esa egRoiw.kZ 
Hkwfedk fuHkkrs gSaA blh çdkj Ýs;j ¼1970½ dk lgHkkxh fodkl 
fl)kUr ;g crkrk gS fd ukxfjd dsoy ljdkjh lsokvksa ds 
miHkksäk ugha] cfYd fodkl çfØ;k ds lfØ; Hkkxhnkj gksus 
pkfg,A bZ&xouZsal ukxfjdksa dks f'kdk;r ntZ djus] lq>ko 
nsus] ;kstukvksa dh fuxjkuh djus rFkk 'kklu O;oLFkk esa lfØ; 
Hkkxhnkjh dk volj çnku djrk gSA blfy, vkèkqfud 
fMftVy 'kklu dks dsoy rduhdh O;oLFkk ugha] cfYd 

lgHkkxh yksdra= dks lq–<+ djus dk çHkkoh ekè;e ekuk tkrk 
gSA la;qä jk"Vª rFkk fo’o cSad }kjk çfrikfnr lq'kklu dh 
voèkkj.kk Hkh bZ&xouZsal dks ikjnf'kZrk] mÙkjnkf;Ro] n{krk] 
lekurk rFkk ukxfjd lgHkkfxrk dks c<+kok nsus okyk çHkkoh 
lkèku ekurh gSA 
 
Hkkjr ,oa mÙkj çns'k esa bZ&xouZsal dh fLFkfr 
Hkkjr esa bZ&xouZsal dk foLrkj jk"Vªh; bZ&xouZsal ;kstuk rFkk 
fMftVy bafM;k dk;ZØe ds ekè;e ls gqvkA bu igyksa dk 
mís'; ljdkjh lsokvksa dks fMftVy ekè;e ls miyCèk djkuk 
rFkk çR;sd ukxfjd rd mudh ljy ,oa Rofjr igq¡p 
lqfuf'pr djuk FkkA mÙkj çns'k esa Hkh bZ&xouZsal ds {ks= esa 
mYys[kuh; çxfr gqbZ gSA bZ&fMfLVªDV] Hkwys[k] tulquokbZ 
¼vkbZthvkj,l½] bZ&xzke Lojkt] d‚eu lfoZl lsaVj rFkk meax 
tSls fMftVy IysVQ‚eZ xzkeh.k ukxfjdksa dks çek.k&i=] Hkwfe 
vfHkys[k] f'kdk;r fuokj.k] lkekftd lqj{kk ;kstuk,¡ rFkk 
vU; ljdkjh lsok,¡ v‚uykbu miyCèk djk jgs gSaA bu lsokvksa 
ds ekè;e ls le; vkSj èku dh cpr gqbZ gS] ç'kklfud 
çfØ;k,¡ ljy gqbZ gSa rFkk ukxfjdksa dh ljdkjh lsokvksa rd 
igq¡p vfèkd lqxe gqbZ gSA 
 
çeq[k vuqHkotU; vè;;u 
gky ds o"kksZa esa fd, x, vusd vè;;uksa us bZ&xouZsal ds çHkko 
dk ewY;kadu fd;k gSA xqIrk ,oa ekS;Z ¼2020½ us mÙkj çns'k ds 
d‚eu lfoZl lsaVj mi;ksxdrkZvksa ij fd, x, vè;;u esa ik;k 
fd lsok dh xq.koÙkk rFkk lsokvksa dh lqyHkrk ukxfjdksa }kjk 
fMftVy lsokvksa ds fujarj mi;ksx dks lcls vfèkd çHkkfor 
djrh gSA pkSèkjh ,oa lg;ksfx;ksa ¼2025½ us mÙkj çns'k esa fd, 
x, loZs{k.k esa ik;k fd vfèkdka'k ukxfjd bZ&xouZsal lsokvksa ls 
dsoy vkaf'kd :i ls ifjfpr gSa rFkk lks'ky ehfM;k fMftVy 
tkx:drk dk lcls çHkkoh ekè;e cu pqdk gSA nwljh vksj] 
dkS'ky ,oa lg;ksfx;ksa ¼2025½ ds vè;;u ls Li"V gqvk fd 
lwpuk ,oa lapkj çkS|ksfxdh dk çHkko çR;{k vkfFkZd o`f) dh 
vis{kk lkekftd fodkl] foÙkh; lekos'ku rFkk fMftVy 
l'kfädj.k ij vfèkd fn[kkbZ nsrk gSA bu vè;;uksa ls ;g Hkh 
Li"V gksrk gS fd dsoy rduhdh volajpuk i;kZIr ugha gS] 
cfYd lsok dh xq.koÙkk] ukxfjdksa dh tkx:drk] fMftVy 
dkS'ky rFkk ç'kklfud mÙkjnkf;Ro Hkh leku :i ls egRoiw.kZ 
gSaA 
 
çeq[k pqukSfr;k¡ 
;|fi bZ&xouZsal us xzkeh.k fodkl esa egRoiw.kZ ;ksxnku fn;k 
gS] fQj Hkh vusd pqukSfr;k¡ cuh gqbZ gSaA fMftVy foHkktu] 
baVjusV ,oa fo|qr vkiwfrZ dh vfu;ferrk] lhfer fMftVy 
lk{kjrk] LFkkuh; Hkk"kkvksa esa lkexzh dk vHkko rFkk rduhdh 
lgk;rk dh deh çeq[k leL;k,¡ gSaA blds vfrfjä efgykvksa] 
vkfFkZd :i ls detksj oxksZa rFkk oafpr leqnk;ksa dh fMftVy 
lsokvksa rd igq¡p vis{kk—r de ikbZ xbZ gSA lkfgR; ;g Hkh 
n'kkZrk gS fd vusd foHkkxksa esa dsoy lsokvksa dk v‚uykbudj.k 
fd;k x;k gS] tcfd ç'kklfud çfØ;kvksa dk iw.kZ 
fMftVyhdj.k rFkk i`"BHkwfe ç'kklfud lqèkkj vHkh Hkh i;kZIr 
:i ls ugha gks ik;k gSA ifj.kkeLo:i dbZ ckj v‚uykbu 
vkosnu djus ds ckn Hkh ukxfjdksa dks ikjaifjd çfØ;kvksa dk 
lkeuk djuk iM+rk gSA 
 
'kksèk&varj ,oa orZeku vè;;u dh vko';drk 
miyCèk lkfgR; ls Li"V gksrk gS fd vfèkdka'k vè;;uksa us 
bZ&xouZsal ds fofHkUu vk;keksa] tSls rduhdh Loh—fr] lsok 
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xq.koÙkk] fMftVy volajpuk vFkok ukxfjd larqf"V dk 
i`Fkd&i`Fkd vè;;u fd;k gSA cgqr de 'kksèk ,sls gSa tks 
xzkeh.k fodkl] ukxfjd lgHkkfxrk] fMftVy l'kfädj.k rFkk 
ljdkj&ls&ukxfjd lsokvksa ds çHkko dk ,d lesfdr oSpkfjd 
<k¡ps ds ekè;e ls fo'ys"k.k djrs gksaA fo'ks"k :i ls mÙkj çns'k 
ds iwokZapy {ks= ds xzkeh.k lanHkZ esa bl fo"k; ij lexz ,oa 
fo'ys"k.kkRed vè;;u dk vHkko fn[kkbZ nsrk gSA blh 
'kksèk&varj dks è;ku esa j[krs gq, orZeku vè;;u tkx:drk–
laokn –vaxhdj.k –lg;ksx –i{kleFkZu –l'kfädj.k  
¼,lh,lh,bZ½ rFkk ljdkj&ls&ukxfjd&ls&ljdkj 
¼th&Vw&lh&Vw&th½ voèkkj.kk ij vkèkkfjr ,d lesfdr 
oSpkfjd e‚My çLrqr djrk gSA ;g e‚My Li"V djrk gS fd 
fdl çdkj lwpuk ,oa lapkj çkS|ksfxdh] laLFkkxr lg;ksx rFkk 
ukxfjd lgHkkfxrk feydj ikjn'kÊ] mÙkjnk;h] lgHkkxh ,oa 
ukxfjd&dsafær 'kklu O;oLFkk dks lq–<+ djrs gq, lrr 
xzkeh.k fodkl esa ;ksxnku nsrh gSaA 
 
'kksèk ç'u   
xzkeh.k fodkl dks çksRlkfgr djus esa bZ&xouZsal dh 
ljdkj&ls&ukxfjd ¼th&Vw&lh½ lsokvksa dh Hkwfedk dks ,d 
lesfdr oSpkfjd :ijs[kk ds ekè;e ls fdl çdkj Li"V fd;k 
tk ldrk gS\ 
 
'kksèk mns'k  
xzkeh.k fodkl dks çHkkfor djus okys bZ&xouZsal dh 
ljdkj&ls&ukxfjd ¼th&Vw&lh½ lsokvksa ds çeq[k vk;keksa dh 
igpku ,oa fo'ys"k.k djukA 
xzkeh.k fodkl ds lanHkZ esa lwpuk ,oa lapkj çkS|ksfxdh ¼ICT½ 
volajpuk] ukxfjd tkx:drk] lsok mi;ksx] ikjnf'kZrk rFkk 
ukxfjd l'kfädj.k ds eè; oSpkfjd lacaèkksa dk ijh{k.k 
djukA 
xzkeh.k fodkl esa ljdkj&ls&ukxfjd ¼th&Vw&lh½ bZ&xouZsal 
lsokvksa dh Hkwfedk dks Li"V djus gsrq ,d lexz oSpkfjd 
:ijs[kk dk fodkl djukA 
 
'kksèk i)fr 
orZeku vè;;u xq.kkRed ,oa vUos"k.kkRed 'kksèk vfHkdYi ij 
vkèkkfjr gS] ftldk mís'; xzkeh.k fodkl esa bZ&xouZsal dh 
ljdkj&ls&ukxfjd ¼th&Vw&lh½ lsokvksa dh Hkwfedk dks Li"V 
djus gsrq ,d lexz oSpkfjd :ijs[kk dk fodkl djuk gSA 
vè;;u ds fy, f}rh;d ,oa çkFkfed nksuksa lzksrksa dk mi;ksx 
fd;k x;kA f}rh;d lzksrksa esa 'kksèk ys[k] iqLrdsa] ljdkjh 
fjiksVZsa] uhfr nLrkost+] la;qä jk"Vª] vksbZlhMh rFkk fMftVy 
bafM;k ,oa jk"Vªh; bZ&xouZsal ;kstuk ¼NeGP½ ls lacafèkr 
lkfgR; dk fo'ys"k.k fd;k x;kA çkFkfed lzksr ds :i esa 
iwokZapy ds xzkeh.k {ks=ksa esa {ks=h; voyksdu fd;k x;k] ftlesa 
d‚eu lfoZl lsaVj] xzke iapk;rksa rFkk th&Vw&lh lsokvksa ds 
mi;ksx] fMftVy volajpuk ,oa ukxfjd vuqHkoksa dk fujh{k.k 
fd;k x;kA çkIr tkudkjh dk fo"k;oLrq ,oa fo"k;xr 
fo'ys"k.k dj buiqV–çfØ;k–vkmViqV–ifj.kke vkèkkfjr 
oSpkfjd :ijs[kk fodflr dh xbZA 
 
lS)kfUrd :ijs[kk  
çLrqr vè;;u "xzkeh.k fodkl esa bZ&xouZsal ¼th&Vw&lh½ 
lsokvksa dh Hkwfedk : ,d oSpkfjd :ijs[kk dk fodkl" ,d 
lesfdr lkekftd&rduhdh –f"Vdks.k ij vkèkkfjr gS] ftlds 
vuqlkj bZ&xouZsal dsoy lwpuk ,oa lapkj çkS|ksfxdh dk 
vuqç;ksx ugha] cfYd ljdkj] ukxfjdksa] laLFkkxr O;oLFkkvksa 
rFkk fodkl çfØ;kvksa ds eè; lrr var%fØ;k dh ç.kkyh gSA 

;g lS)kfUrd :ijs[kk lkekU; ç.kkyh fl)kUr ¼cVZykUQh] 
1968½ dks vkèkkj cukrh gS] ftlds vuqlkj fdlh Hkh ç.kkyh 
dh lQyrk mlds fofHkUu ?kVdksa ds lefUor dk;Z ij fuHkZj 
djrh gSA blh vkèkkj ij çLrkfor e‚My esa ICT volajpuk] 
laLFkkxr leFkZu] ekuo lalkèku] foÙkh; lalkèku rFkk ukxfjd 
lgHkkfxrk dks vkxr pj.k ds çeq[k fuèkkZjd ekuk x;k gS] tks 
bZ&xouZsal lsokvksa ds çHkkoh fØ;kUo;u ds fy, vko';d 
vkèkkj çnku djrs gSaA 
çfØ;k pj.k dk lS)kfUrd vkèkkj çkS|ksfxdh Loh—fr e‚My 
¼Msfol] 1989½] çkS|ksfxdh Loh—fr ,oa mi;ksx dk ,dh—r 
fl)kUr ¼osadVs'k ,oa vU;] 2003½ rFkk uokpkjksa dk çlkj 
fl)kUr ¼jkstlZ] 2003½ ij vkèkkfjr gSA ;s fl)kUr Li"V djrs 
gSa fd ukxfjd fdlh fMftVy lsok dks mldh vuqHkwr 
mi;ksfxrk] mi;ksx esa ljyrk] lkekftd çHkko rFkk vuqdwy 
ifjfLFkfr;ksa ds vkèkkj ij Lohdkj djrs gSaA blh dkj.k 
çLrkfor e‚My esa ukxfjd lgHkkfxrk dks tkx:drk 
¼Awareness½] laokn ¼Communication½] vaxhdj.k 
¼Adoption½] lg;ksx ¼Collaboration½] i{kleFkZu ¼Advocacy½ 
rFkk l'kfädj.k ¼Empowerment½ ds Øfed pj.kksa esa 
O;ofLFkr fd;k x;k gS] tks ukxfjdksa dks dsoy lsok miHkksäk 
ls 'kklu ds lfØ; lgHkkxh ¼G2C2G½ esa :ikarfjr djrk gSA 
;g –f"Vdks.k ukxfjd&dsafær bZ&xouZsal dks lgHkkxh 'kklu ds 
:i esa LFkkfir djrk gSA 
e‚My dk fuxZe rFkk ifj.kke pj.k lwpuk ç.kkyh lQyrk 
e‚My ¼Mhyksu ,oa eSdyhu] 2003½] Hkkxhnkjh vkèkkfjr fodkl 
fl)kUr ¼Ýsjs] 1970½] lq'kklu fl)kUr ¼la;qä jk"Vª fodkl 
dk;ZØe [;w,uMhih]] 1997( fo’o cSad] 1992½ rFkk lwpuk ,oa 
lapkj çkS|ksfxdh vkèkkfjr fodkl ¼ICT4D½ –f"Vdks.k ¼ghDl] 
2002] 2006½ ij vkèkkfjr gSA bu fl)kUrksa ds vuqlkj ç.kkyh 
xq.koÙkk] lwpuk xq.koÙkk] lsok xq.koÙkk rFkk ukxfjd larqf"V 
bZ&xouZsal dh lQyrk ds çeq[k ladsrd gSa] tcfd ikjnf'kZrk] 
tokcnsgh] ç'kklfud n{krk] ukxfjd lgHkkfxrk] lkekftd 
lekos'ku rFkk vkfFkZd l'kfädj.k blds nh?kZdkfyd 
fodklkRed ifj.kke gSaA çLrqr :ijs[kk dh fof'k"Vrk bldk 
çfriqf"V ra= gS] ftlesa f'kdk;r fuokj.k] lkekftd vads{k.k] 
ukxfjd lq>ko rFkk larqf"V loZs{k.k ds ekè;e ls çkIr 
çfrfØ;k,¡ iqu% uhfr fuekZ.k] lsok lqèkkj rFkk çfØ;k lq–
<+hdj.k esa ç;qä gksrh gSaA bl çdkj vkxr–çfØ;k–fuxZe–
ifj.kke–çfriqf"V¼Input–Process–Output–Outcome–Feedback: 
IPOOF½ ij vkèkkfjr ;g ,dh—r lS)kfUrd :ijs[kk 
bZ&xouZsal lsokvksa vkSj xzkeh.k fodkl ds eè; cgqvk;keh lacaèkksa 
dh O;k[;k djrs gq, ukxfjd&dsafær] lgHkkxh ,oa lrr 
fodkl ds fy, ,d lq–<+ oSpkfjd vkèkkj çnku djrh gSA 
 

 
 

fp= 1: xzkeh.k fodkl ds fy, bZ&xouZsal ekxZn'kÊ e‚My ¼th-Vw-lh-½ 
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oSpkfjd :ijs[kk dk foLr`r foospu  
çLrqr oSpkfjd :ijs[kk "xzkeh.k fodkl esa bZ&xouZsal 
¼th&Vw&lh½ lsokvksa dh Hkwfedk : ,d oSpkfjd :ijs[kk dk 
fodkl" xzkeh.k 'kklu esa bZ&xouZsal lsokvksa dh dk;Zç.kkyh] 
ukxfjd lgHkkfxrk rFkk fodklkRed ifj.kkeksa dks ,d lesfdr 
,oa xfr'khy –f"Vdks.k ls le>kus dk ç;kl djrh gSA ;g 
:ijs[kk bl ewy voèkkj.kk ij vkèkkfjr gS fd bZ&xouZsal dsoy 
fMftVy rduhdksa ds ekè;e ls ljdkjh lsokvksa dk v‚uykbu 
forj.k ugha gS] cfYd ;g ljdkj] ukxfjd] lwpuk ,oa lapkj 
çkS|ksfxdh] laLFkkxr O;oLFkkvksa rFkk lkekftd çfØ;kvksa ds 
eè; fujarj var%fØ;k dk ,d cgqvk;keh ra= gSA lkekU; 
ç.kkyh fl)kUr ¼cVZykUQh] 1968½ ds vuq:i ;g e‚My 
bZ&xouZsal dks ,d [kqyh ç.kkyh ds :i esa ns[krk gS] ftlesa 
çR;sd pj.k ijLij tqM+k gqvk gS rFkk çR;sd Lrj vxys Lrj 
dh çHkko'khyrk dks çHkkfor djrk gSA bl –f"Vdks.k ls xzkeh.k 
fodkl ,d lrr çfØ;k gS] ftlesa rduhdh lalkèku rHkh 
lkFkZd fl) gksrs gSa tc os ukxfjdksa dh vko';drkvksa] 
LFkkuh; ifjfLFkfr;ksa vkSj ç'kklfud mÙkjnkf;Ro ds lkFk 
çHkkoh :i ls ,dh—r gksaA 
bl :ijs[kk dk çFke vk;ke vkxr vk;ke gS tks lEiw.kZ 
e‚My dk vkèkkj çLrqr djrk gSA bl pj.k esa ICT 
volajpuk] laLFkkxr leFkZu] foÙkh; lalkèku] ekuo lalkèku 
rFkk th&Vw&lh lsokvksa dh miyCèkrk dks çeq[k fuèkkZjd ekuk 
x;k gSA xzkeh.k {ks=ksa esa fMftVy 'kklu dh lQyrk dsoy 
baVjusV ;k daI;wVj miyCèk djkus rd lhfer ugha gS] cfYd 
blds fy, fo’oluh; fo|qr vkiwfrZ] cz‚McSaM dusfDVfoVh] 
d‚eu lfoZl lsaVj ¼CSC½] çf'kf{kr dkfeZd] fMftVy lk{kj 
ukxfjd rFkk çHkkoh uhfrxr leFkZu dh vko';drk gksrh gSA 
;fn bu vkèkkjHkwr ?kVdksa esa fdlh çdkj dh deh jgrh gS] rks 
ukxfjdksa rd fMftVy lsokvksa dh igq¡p rFkk mudh mi;ksfxrk 
nksuksa çHkkfor gksrh gSaA blfy, vkxr pj.k dks leLr 
bZ&xouZsal çfØ;k dk vkèkkjHkwr fuos'k ekuk x;k gSA 
f}rh; vk;ke çfØ;k vk;ke  gS tks bl e‚My dk dsaæh; ,oa 
lokZfèkd egÙoiw.kZ Hkkx gSA ;g pj.k ukxfjdksa ds O;ogkj] lsok 
vaxhdj.k rFkk lgHkkfxrk dh çfØ;k dks Li"V djrk gSA 
çLrqr vè;;u esa bl pj.k dks ACACAE e‚My—tkx:drk 
¼Awareness½] laokn ¼Communication½] vaxhdj.k 
¼Adoption½] lg;ksx ¼Collaboration½] i{kleFkZu ¼Advocacy½ 
rFkk l'kfädj.k ¼Empowerment½—ds ekè;e ls O;ofLFkr 
fd;k x;k gSA ;g e‚My Li"V djrk gS fd xzkeh.k ukxfjd 
fdlh fMftVy lsok dk mi;ksx ,d gh pj.k esa ugha djrs] 
cfYd ;g ,d Øfed lkekftd ,oa O;ogkfjd çfØ;k gSA 
çkjEHk esa ukxfjdksa dks lsokvksa ds çfr tkx:d fd;k tkrk gS] 
rRi'pkr laokn ,oa lwpuk fofue; ds ekè;e ls muesa fo’okl 
fodflr gksrk gSA blds ckn os lsokvksa dks viukrs gSa] 'kklu 
ds lkFk lg;ksx LFkkfir djrs gSa] vU; ukxfjdksa dks Hkh çsfjr 
djrs gSa rFkk varr% 'kklu çfØ;k esa lfØ; Hkkxhnkj cudj 
l'kä ukxfjd ds :i esa mHkjrs gSaA bl çdkj çfØ;k pj.k 
ukxfjdksa dks fuf"Ø; ykHkkFkÊ ls lfØ; lgHkkxh ¼G2C2G½ esa 
ifjofrZr djus dh çfØ;k dk çfrfufèkRo djrk gSA 
blds i'pkr e‚My dk fuxZe vk;ke vkrk gS tks bZ&xouZsal 
lsokvksa ds rkRdkfyd ç'kklfud ifj.kkeksa dks n'kkZrk gSA bl 
Lrj ij lsok mi;ksx esa o`f)] lsokvksa rd ljy igq¡p] 
ç'kklfud n{krk] ikjnf'kZrk] tokcnsgh rFkk ukxfjd larqf"V 
tSls ladsrdksa dk fodkl gksrk gSA ;fn fMftVy lsok,¡ 
le;c)] ljy] fo’oluh; ,oa mi;ksxdrkZ&vuqdwy gksa] rks 
ukxfjdksa dk ljdkjh laLFkkvksa ds çfr fo’okl c<+rk gS vkSj 
ç'kklfud çfØ;kvksa esa vuko';d foyEc] Hkz"Vkpkj rFkk 

eè;LFkrk esa deh vkrh gSA ;g pj.k oLrqr% lwpuk ç.kkyh 
lQyrk e‚My ¼Mhyksu ,oa eSdyhu] 2003½ ds çeq[k vk;keksa 
ç.kkyh xq.koÙkk] lwpuk xq.koÙkk] lsok xq.koÙkk rFkk mi;ksxdrkZ 
larqf"V dks O;kogkfjd :i esa vfHkO;ä djrk gSA blfy, ;g 
Lrj rduhdh miyfCèk;ksa dks ç'kklfud n{krk esa ifjofrZr 
djus dk dk;Z djrk gSA 
prqFkZ vk;ke ifj.kke pj.k gS tks bZ&xouZsal ds nh?kZdkfyd 
lkekftd ,oa fodklkRed çHkkoksa dks Li"V djrk gSA çLrqr 
e‚My ds vuqlkj tc ç'kklfud n{krk] ikjnf'kZrk rFkk 
ukxfjd larqf"V esa fujarj lqèkkj gksrk gS] rc mlds 
ifj.kkeLo:i lkekftd lekos'ku] vkfFkZd l'kfädj.k] 
ukxfjd lgHkkfxrk] lq'kklu rFkk lrr xzkeh.k fodkl dks 
çksRlkgu feyrk gSA xzkeh.k ukxfjdksa dks ljdkjh ;kstukvksa] 
lkekftd lqj{kk dk;ZØeksa] Hkwfe vfHkys[kksa] f'kdk;r fuokj.k 
ç.kkfy;ksa rFkk foÙkh; lsokvksa rd Rofjr ,oa leku igq¡p çkIr 
gksrh gS] ftlls mudh ç'kklfud fuHkZjrk de gksrh gS rFkk 
fodkl dh çfØ;k vfèkd lekos'kh curh gSA bl çdkj 
bZ&xouZsal dsoy lsok forj.k dk ekè;e u jgdj xzkeh.k 
thou dh xq.koÙkk esa lqèkkj rFkk yksdrkaf=d 'kklu dks lq–<+ 
djus dk lkèku cu tkrk gSA 
bl :ijs[kk dh lcls egÙoiw.kZ fo'ks"krk çfriqf"V vk;ke gS 
tks bls ikjaifjd jSf[kd e‚My ls fHkUu cukrk gSA vfèkdka'k 
bZ&xouZsal e‚My ifj.kke çkIr gksus ij lekIr gks tkrs gSa] 
tcfd çLrqr :ijs[kk ifj.kkeksa ds vkèkkj ij çkIr ukxfjd 
çfrfØ;kvksa dks iqu% uhfr fuekZ.k ,oa lsok lqèkkj dh çfØ;k ls 
tksM+rh gSA f'kdk;r fuokj.k] lkekftd vads{k.k] ukxfjd 
lq>ko] larqf"V loZs{k.k rFkk lsok ewY;kadu ds ekè;e ls çkIr 
çfriqf"V ljdkj dks ;g le>us esa lgk;rk djrh gS fd 
dkSu&lh lsok,¡ çHkkoh gSa] fdu {ks=ksa esa lqèkkj dh vko';drk gS 
rFkk ukxfjdksa dh cnyrh vko';drkvksa ds vuq:i dkSu&ls 
uhfrxr la'kksèku vko';d gSaA ;g çfriqf"V iqu% vkxr ,oa 
çfØ;k pj.kksa dks lq–<+ djrh gS] ftlls lEiw.kZ ç.kkyh fujarj 
lh[kus] vuqdwyu  rFkk fujarj lqèkkj dh fn'kk esa dk;Z djrh 
gSA ifj.kkeLo:i bZ&xouZsal ,d pØh; ,oa mÙkjnk;h 'kklu 
ç.kkyh ds :i esa fodflr gksrk gSA 
lexz :i ls çLrqr oSpkfjd :ijs[kk rduhdh] laLFkkxr] 
lkekftd rFkk fodklkRed vk;keksa dks ,dh—r djrs gq, ;g 
Li"V djrh gS fd xzkeh.k fodkl esa bZ&xouZsal dh okLrfod 
lQyrk dsoy fMftVy lsokvksa dh miyCèkrk ls fuèkkZfjr ugha 
gksrh] cfYd ukxfjdksa dh tkx:drk] lsok vaxhdj.k] 
lgHkkfxrk] ç'kklfud ikjnf'kZrk] mÙkjnkf;Ro rFkk çHkkoh 
çfriqf"V ra= ds lefUor lapkyu ij fuHkZj djrh gSA ;gh 
dkj.k gS fd ;g Input–Process–Output–Outcome–Feedback 
¼IPOOF½ vkèkkfjr e‚My ikjaifjd bZ&xouZsal e‚Myksa dh 
rqyuk esa vfèkd O;kid] ukxfjd&dsafær ,oa lrr fodklksUeq[k 
gSA ;g u dsoy xzkeh.k bZ&xouZsal ds vè;;u ds fy, ,d 
lq–<+ lS)kfUrd vkèkkj çnku djrk gS] cfYd Hkfo"; ds 
vuqHkotU; 'kksèk] uhfrxr fo'ys"k.k rFkk fMftVy 'kklu ds 
ewY;kadu ds fy, Hkh ,d mi;ksxh fo'ys"k.kkRed <k¡pk miyCèk 
djkrk gSA 
 
fu"d"kZ  
çLrqr vè;;u esa fodflr ljdkj&ls&ukxfjd&ls&ljdkj 
¼G2C2G½ iap&vk;keh pØh; oSpkfjd :ijs[kk xzkeh.k fodkl 
ds lanHkZ esa bZ&xouZsal ¼th&Vw&lh½ lsokvksa dh Hkwfedk dks ,d 
lexz] ukxfjd&dsafær ,oa lgHkkxh –f"Vdks.k ls Li"V djrh 
gSA ;g :ijs[kk n'kkZrh gS fd bZ&xouZsal dh çHkko'khyrk dsoy 
fMftVy lsokvksa ds v‚uykbu miyCèk gksus rd lhfer ugha gS] 
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cfYd lwpuk ,oa lapkj çkS|ksfxdh volajpuk] laLFkkxr 
lg;ksx] ukxfjd tkx:drk] lsok vaxhdj.k] ç'kklfud n{krk] 
ikjnf'kZrk] mÙkjnkf;Ro rFkk ukxfjdksa dh lfØ; lgHkkfxrk ds 
lefUor çHkko ls fuèkkZfjr gksrh gSA blh dkj.k çLrqr e‚My 
bZ&xouZsal dks ,d rduhdh ç.kkyh ds LFkku ij 
lkekftd&rduhdh rFkk ukxfjd&dsafær 'kklu dh çfØ;k ds 
:i esa LFkkfir djrk gSA 
;g oSpkfjd :ijs[kk ikjaifjd vkxr – çfØ;k – fuxZe – 
ifj.kke e‚My dk foLrkj djrs gq, mlesa çfriqf"V dks ,d 
Lora= ,oa lrr vk;ke ds :i esa lfEefyr djrh gSA 
ukxfjdksa }kjk f'kdk;r fuokj.k] lkekftd vads{k.k] lq>ko] 
larqf"V loZs{k.k rFkk fMftVy laokn ds ekè;e ls çkIr 
çfriqf"V iqu% uhfr fuekZ.k] lsok lqèkkj rFkk ç'kklfud uokpkj 
dk vkèkkj curh gSA bl çdkj ;g e‚My 'kklu dks ,d 
lh[kus okyh rFkk vuqdwyu'khy ç.kkyh esa :ikarfjr djrk gS] 
tgk¡ ukxfjd dsoy ;kstukvksa ds ykHkkFkÊ ugha] cfYd 'kklu 
lqèkkj ds lg&fuekZrk  cu tkrs gSaA 
çLrqr :ijs[kk dk lcls egÙoiw.kZ ;ksxnku bldk ACACAE 
çfØ;k e‚My gSA ;g e‚My Li"V djrk gS fd ukxfjd 
l'kfädj.k fdlh ,d ç'kklfud gLr{ksi dk ifj.kke ugha] 
cfYd ,d Øfed lkekftd] O;ogkfjd ,oa lapkjkRed çfØ;k 
gSA tc ukxfjdksa esa ljdkjh fMftVy lsokvksa ds çfr 
tkx:drk fodflr gksrh gS] çHkkoh laokn LFkkfir gksrk gS] 
lsokvksa dk fu;fer mi;ksx c<+rk gS rFkk ljdkj vkSj 
ukxfjdksa ds eè; lg;ksxkRed lacaèk fodflr gksrs gSa] rc 
ukxfjd Lo;a fMftVy lsokvksa ds leFkZd curs gSa vkSj varr% 
fu.kZ;&fuekZ.k] lkekftd fuxjkuh rFkk LFkkuh; 'kklu esa 
lfØ; Hkkxhnkjh fuHkkus yxrs gSaA ;gh çfØ;k okLrfod 
yksdrkaf=d l'kfädj.k dk vkèkkj curh gSA 
xzkeh.k ukxfjd l'kfädj.k ds lanHkZ esa ;g e‚My fo'ks"k :i 
ls mi;ksxh gS D;ksafd ;g l'kfädj.k dks dsoy ljdkjh ykHk 
çkIr djus rd lhfer ugha ekurk] cfYd lwpuk rd leku 
igq¡p] fMftVy lk{kjrk] lsok mi;ksx dh {kerk] fu.kZ; çfØ;k 
esa lgHkkfxrk] f'kdk;r ntZ djus dk vfèkdkj] ç'kklfud 
mÙkjnkf;Ro lqfuf'pr djus dh {kerk rFkk LFkkuh; fodkl esa 
lfØ; ;ksxnku tSls O;kid vk;keksa ls tksM+rk gSA tc xzkeh.k 
ukxfjd Hkwfe vfHkys[k] lkekftd lqj{kk ;kstuk,¡] LokLF; 
lsok,¡] foÙkh; lekos'ku] fMftVy Hkqxrku] f'kdk;r fuokj.k 
ç.kkyh rFkk vU; lkoZtfud lsokvksa dk Lora= :i ls mi;ksx 
djus yxrs gSa] rc mudh ljdkjh ra= ij vuko';d fuHkZjrk 
de gksrh gS] vkRefo’okl c<+rk gS rFkk os vius vfèkdkjksa vkSj 
drZO;ksa ds çfr vfèkd tkx:d curs gSaA ifj.kkeLo:i 
bZ&xouZsal lkekftd lekos'ku] vkfFkZd voljksa rFkk 
yksdrkaf=d Hkkxhnkjh dks lq–<+ djus dk çHkkoh ekè;e cu 
tkrh gSA 
uhfrxr –f"V ls Hkh ;g e‚My vR;ar mi;ksxh gSA ;g 
uhfr&fuekZrkvksa] ç'kklfud vfèkdkfj;ksa rFkk LFkkuh; Lo'kklh 
laLFkkvksa dks ;g le>us esa lgk;rk çnku djrk gS fd 
bZ&xouZsal dh lQyrk dsoy fMftVy IysVQ+‚eZ fodflr djus 
ls lqfuf'pr ugha gksrh] cfYd fMftVy volajpuk] ukxfjd 
çf'k{k.k] LFkkuh; Hkk"kk esa lsokvksa dh miyCèkrk] baVjusV 
dusfDVfoVh] lsok xq.koÙkk] laLFkkxr leUo; rFkk çHkkoh 
çfriqf"V ra= ij leku :i ls è;ku nsuk vko';d gSA ;g 
:ijs[kk fMftVy bafM;k] jk"Vªh; bZ&xouZsal ;kstuk] bZ&xzke 
Lojkt] d‚eu lfoZl lsaVj rFkk jkT; Lrjh; fMftVy igyksa 
ds ewY;kadu ,oa lqèkkj ds fy, Hkh ,d O;kogkfjd 
fo'ys"k.kkRed <k¡pk çnku djrh gSA 

varr%] çLrqr G2C2G iap&vk;keh pØh; oSpkfjd :ijs[kk 
bZ&xouZsal] lgHkkxh lapkj] lq'kklu rFkk xzkeh.k fodkl ds 
chp fo|eku lacaèkksa dks ,dh—r djrs gq, ;g LFkkfir djrh 
gS fd xzkeh.k ukxfjd l'kfädj.k bZ&xouZsal dk vafre 
ifj.kke ugha] cfYd mldk dsaæh; mís'; gSA tc fMftVy 
çkS|ksfxdh ukxfjdksa dks lwpuk] lsokvksa] lgHkkfxrk rFkk fu.kZ; 
çfØ;k ls tksM+rh gS] rc 'kklu ,drjQk lsok çnkrk u jgdj 
ukxfjdksa ds lkFk lg;ksxkRed lk>snkjh esa ifjofrZr gks tkrk 
gSA bl çdkj ;g e‚My xzkeh.k Hkkjr esa ikjn'kÊ] mÙkjnk;h] 
lgHkkxh ,oa lrr fMftVy 'kklu dh LFkkiuk ds fy, ,d 
uohu oSpkfjd ;ksxnku çLrqr djrk gS rFkk Hkfo"; ds 
vuqHkotU; 'kksèk] uhfr fuekZ.k vkSj bZ&xouZsal ewY;kadu ds fy, 
,d lq–<+ lS)kfUrd ,oa fo'ys"k.kkRed vkèkkj miyCèk djkrk 
gSA 
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